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WAREHOUSE HANDLING CHARGE

Shipments received at our warehouse are subject to the following charges, inbound/ outbound and storage 
charges. The inbound fee is for items to be accepted, inspected, and, if appropriate pad wrapping, and placed in the 
proper location. The outbound charge is to pick and prepare items for delivery. Items require a minimum of three 
business days to be inspected with a window of up to five business days from the time of delivery to notify the client 
of any damages based on the selected inbound method. We provide images of any exterior package damage on 
Inbound Basic and pictures of the damaged item and packaging on Inbound Inspection.

The cost of warehouse handling is based on the weight of the goods. The rates are as follows

Service Description Rate Minimim 
Weight 

Minimum 
Charge

Inbound Inspected Full removal from packaging with photo $7 per 100lbs 1000 lbs $75

Inbound Basic Exterior packaging inspection without opening of item 
or photos

$4 per 100lbs 1000 lbs $25

Outbound Pulling inventory from the warehouse to loading dock $5 per 100lbs 1000 lbs $50

All shipments weighting less than our 1,000-pound will be assed a minimum charge.

	» Example of a full inspection: Shipment weight 2,700 pounds = Handling Charge of $189.00

MONTHLY STORAGE CHARGES

Items are billed at the total monthly rate regardless of the number of days in storage.

We offer rack and vault storage.

Rack Storage - typically for OS furniture or palletized items, is charged by the cubic foot. The monthly rate is $0.60 
per cubic foot with a $50 minimum.

Vault Storage - typically for when a project has enough inventory to fill a vault efficiently. Customers may request 
vaulting for lesser quantity items but are charged the flat vault rate. Our standard vault contains over 200 cubic feet 
of storage and is billed at $120 monthly.

STORAGE ACCESS CHARGES

M1 will assess warehouse labor charges when pulling from items stored inventory without an outbound. Charges 
are in hourly increments with a 1 hour minimum at $65 per/hr. Requested outbounds not picked up within three 
business days of the scheduled date are subject to restocking fees.

STORAGE & HANDELING


